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Published by the Abbey Medical Centre Patient Participation Group 

Wishing all patients and 
staff the joys of the season

Happy result for the 
children’s hospital

PATIENTS and staff at the Abbey Medical Centre raised £411 for 
the Nottingham Children’s Hospital  appeal for a brain scanner. 
  The equipment, costing more than £1m, will be used during brain 
tumour operations. 
  There was the usual raffle, with many great prizes, a guess the 
number of sweets in the jar, a tombola and cake stall and coffee 
morning on December 6 and 7. 
  Members of the Patient Participation Group had been busy getting 
together prizes, manning the stall, selling raffle tickets and baking, 
as well as gathering the hundreds of gifts for the tombola and raffle.  
   Staff at the surgery are also giving donations to the fund-raising in 
lieu of sending each other Christmas cards.

OPENING hours at the Abbey 
Medica l Centre dur ing the 
Christmas and New Year holidays 
are as follows:  
  The surgery will be closed on 
Christmas Day, December 25, and 
Boxing Day, December 26, and also 
on New Year’s Day, January 1. 
  It is open as usual for the rest of 
the holiday from 8am to 6.30pm 
every week day. Details of out of 

hours services are given if patients 
ring the surgery when it is closed. 
  The surgery would like to remind 
patients to make sure they have 
enough prescription medicines 
during the holiday and to put in 
their repeat requests in plenty of 
time.  
  The Abbey Pharmacy will also be 
closed on Christmas Day, Boxing 
Day and New Year’s Day. 

Opening times for the Christmas holiday

Above: The coffee 
morning events
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WHILE wishing all patients a 
happy and healthy festive 
season, there will inevitably be 
some who need medica l 
attention during the holidays. 
  We would urge patients to 
consider carefully all options 
available before going to the 
Queen ’s Med ica l Cen t r e 
emergency department, which  
is only for accidents and 
emergencies.  
  If you ring the surgery while it 
is closed you will be directed to 
c a r e a v a i l a b l e f r o m t h e 
N o t t i n g h a m E m e r g e n c y 
Medical Service (NEMS) or 
NHS 111 services, which is the 
number to call if you need 
urgent medical help or advice 
but it is not a life-threatening 
situation. 
  You should only go to A&E or 
dial 999 for emergencies such 
as loss of consciousness, acute 
confused states or fits that are 
not stopping, persistent severe 
chest pain, breathing difficulties 
or severe bleeding that cannot 
be stopped. 
  Another option for non-
e m e rg e n c y s i t u a t i o n s i s 
Not t ingham Urgent Care 

Centre, which is open every day 
from 7am to 9pm,  including 
Christmas Day, Boxing Day 
and New Year’s Day. This is at 
Seaton House, London Road, 
NG2 4LA, Tel: 0115 883 8500. 
For the under 2s, parents or 
adults in charge should contact 
111 for advice on the best 
service available for you.  
 This centre is open to 
everyone, be they from the city, 
county or just visiting the area.  
 It is nurse-led and offers 
assessment and treatment for 
health conditions such as:  
Minor burns or scalds  
Minor head injury with no loss 
of consciousness  
Skin infections or animal bites  
Suspected broken bones , 
sprains and strains (X-ray 
service available)  
Eye infections or minor eye 
injuries  
  The centre is not for non-
urgent treatment that could be 
treated by your GP or routine 
services such as blood tests or 
wound dressing/suture removal.  
  It is recommended that for 
minor health problems such as 
coughs and colds you can 

obtain advice and over the 
counter treatments from a 
pharmacist.  
  There is also Ilkeston Minor 
Injury Unit, open 24 hours a 
day, seven days a week,  tel 
0115 9305522. The address is 
Heanor Road, Ilkeston DE7 
8LN 
  If you are directed to the 
NEMS service at Platform One 
premises near the Midland 
Station in Nottingham, you may 
find it helpful to get directions 
via  SatNav and the address is 
Forward House, Station Street, 
Nottingham NG2 3AJ. It is 
approached by car from Canal 
Street and people have found 
this confusing.  

SENIOR partner at the Abbey 
Medical Centre, Dr Nick Browne, 
has announced his decision to 
retire at the end of March 2019.
  He has been at the practice for 
nearly 29 years and said the 
decision had been a difficult one 
because he has “hugely enjoyed” 
working at the surgery. 
  But he said he now wants to 
explore some new professional 

opportunities before, in his own 
words, “I get too old”.  He said: “I 
know the surgery will be in good 
hands.”
  Dr Browne said: “It has been a 
real privilege to help care for my 
patients and I shall miss them all. 
I shall also miss my colleagues. I 
have been so lucky to work with 
such a hardworking, kind and 
compassionate team.”

Dr Browne announces retirement

Dr Nick Browne

Where to seek help when the 
surgery is closed for holidays

Online call goes on 

IF YOU are not ye t 
r e g i s t e r e d t o m a k e 
appointments and book 
re p e a t p re s c r i p t i o n s 
online,  please ask at 
reception for information 
on how to do so.
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